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YT1BepKACHO

HupexTopom

000 «TennoBric MalIMHEBI
. b. ITerpoBbim 30 mas 2023 r.

IToJ107xeHMe 0 TapAHTHITHOM 00C/Ty’KHBAHUM.

JlanHas MUChbMEHHAsI TapaHTHUs SIBISICTCS TTOJTHBIM, 3aBEPIICHHBIM COTJIAIICHUEM MEXIY KOMIaHUCH
OOO «Tennobie MamuHb» U [TokynaTenemM B OTHOIIEHUH YCIOBUN rapaHTHHHOTO oOcmyxuBanus. Co-
rIaneHue ucueproiBaet Bee oos3anHocTH Kommanun OO0 «TermnoBele MalmHBD) (Janee 3aBOA-U3TrOTo-
BUTEJh) B OTHOIICHUH TapaHTUWHOTO 00CITyXKuBaHus nmpruoOpeTeHHoro [lokymnarenem KoTeapHOTo 000py-
JIOBaHUS.

B nanHOM JOKyMEHTE MpPHBEIEH HMCUYEPIBIBAIONINI MepeYeHbh TapaHTHIHBIX 0053aTeIhCTB, KOTOPHIE
00O «TemoBble MaTUHBD» (aJiee 3aBOJI-U3TOTOBUTEIB) HECET B OTHOIIEHUH MPOU3BEACHHON MTPOIYKIIHH,
a TaKKe YKa3aHbl YCIOBHSI MPEAOCTABICHHSI TAPAHTUHHOTO OOCITYKUBAHHUS.

Paboty no rapanTHiiHOMY 00CITYKHBaHUIO IPOM3BEIEHHOTO KOTEIFHOT0 000pynoBanus TepmopoOoT®
MPOBOJIAT YIOJHOMOYEHHBIE 3aBOIOM-U3TOTOBUTENIEM PETHOHANIbHBIE TUJIEPHI, 32 KOTOPHIMU 3aKPEIICHBI
ofpenenieHHbIe TeppuTopru. Ha TeppuTtopusx, rie HeT AUIepOB, TAPAaHTUIHOE OOCITY)KMBAaHUE OCYIIIECTBIISCT
00O «TennoBrie MAITUHBIY.

Y ca0BUS UCTIOIHEHHS TaApAaHTUHHBIX 0053aTEILCTB HE 3aBUCAT OT TOTO, OBLIO JU 000pYyJ0BaHUE TIO-
CTaBJICHO MOKYMNATENI0 HAMpPSMYIO 3aBOJOM-M3TOTOBUTENIEM WIIM JUJiepoM. Jlunep umeer mpaBo Mpeo-
CTaBJISITh TTOKYMATENI0 PAaCIIUPEHHBIC TApAaHTUIHBIE 00s3aTEIBCTBA, MPYU ITOM OHU JIOJDKHBI BKIIIOUATh B
ce0st Bce yKazaHHBIE HIKE TapaHTUHHBIE 00s13aTeNIbCTBA, MPEAOCTABISIEMbIC 3aBOOM-U3TOTOBUTEIICM.

CranaapTHble rapaHTuiiHbIe 00513aTe/IbCTBA «TenioBbie MAIIUMHBIY.

1. 3aBoA-M3rOTOBUTENH FAPAaHTUPYET, UTO 000pyAOBaHuE, IprodpeTeHHOoe [lokynaTeneM, M3roTOBIECHO
B COOTBETCTBHH C YTBEPKICHHBIMU 3aBOIOM-M3TOTOBUTENIEM CIICIH(PHUKAIMSAME, YCIISITHO TMPOIILIO 3a-
BOJICKHE UCTIBITaHUS, ObUIO IPU3HAHO MPUTOAHBIM K SKCILTyaTalluu U oTnpanieHo [lokynarento B uc-
MPaBHOM COCTOSIHUH.

2. 3aBOA-U3rOTOBUTEINH FAPAHTUPYET COOTBETCTBUE TEXHUUECKUX XapaKTEPUCTHK MTOCTABIEHHOTO 000pY-
JIOBaHUSI 3asBIICHHBIX B TEXHUUYECKON JOKYMEHTAIUH, IpH yciaoBuu cobmoaennn [lokymarenem Tpe-
00BaHU K TOIUIUBY, TETUIOHOCUTEIIO U KAYECTBY JIEKTPOIHEPTUH (YCIOBHS yKa3aHbl B «TeXHHUUECKOM
ONMCAaHUHU aBTOMAaTHYECKUX TBEPIOTOIIIMBHBIX BOJOTPEUHBIX OTONUTENBHBIX KOTI0B TUIa TP Tepmo-
po0OT»), a TaKXKe MPHU YCIOBUU COOIIOACHUS MPABUI TPAHCIIOPTUPOBKH, XPAHEHHU S, MOHTaXa, ITyCKO-
HATAJIKA U SKCIUTyaTaIlii 000PYyIOBAHHSI.

3. B TeyeHue rapaHTHITHOIO CpOKa 3aBOJ-U3TOTOBUTENb OECIJIATHO YCTPAHSET BBISBICHHBIE AE(EKTHI
0o0OpynOBaHUsl MyTEeM PEMOHTA HJIM 3aMEHBI BBIMIEIIINX U3 CTPOSl YacTell obopymoBaHus. Yactw,
MIPeIOCTaBIIIEMOE JJIsl 3aMEHbI, MOTYT ObITh KaK HOBBIMHU, TaK U BOCCTAHOBJIEHHBIM, B JJIOOOM ciiy4yae
3aBOJI-M3TOTOBUTEINH TAPAHTUPYET, YTO UX XaPAKTEPUCTHKU 00ECIICUNBAIOT HOPMATBHYIO padoTy 000-
pyZOBaHMSL.

4. TapaHTUHHBIN CPOK HA MTOCTABIISIEMOE 3aBOIOM-M3TOTOBUTENIEM 000PYI0BaHKE COCTaBIsAeT 12 MecsIieB
Cc MOMeHTa mnepenaun obopynoBanus [lokymarento (ecau MHOE HE IMPETYCMOTPEHO TOTOBOPOM IIO-
craBku), npu ycioBuu 100% omnaTsel 000OpYAOBaHUS, U MPHU YCIOBUU MPOBEACHUS MOHTAKHBIX H
MyCKO-HAIaI0YHbIX paboT cujiaMH AUJIEPOB 3aBO/Ia-U3rOTOBUTENS, MO0 criennanuctoB [lokynarens,
npomeamux odydeHue Ha 0aze 3aBOJA-W3TOTOBHUTENS W IMOJYYHUBIIUX NMHUCHMEHHBIE MEPCOHATHHBIE
paspenieHus Ha TPOBEICHHE HEOOXOIUMBIX padoT.

5. Ha BoccTaHOBIICHHBIE WM 3aMEHEHHBIC YaCTH 00OPYIOBAHUS MPEAOCTABISICTCS TapaHTUs Ha 6 Mecs-
1IEB C MOMEHTa PEMOHTA W O OKOHYAHUS NTEPBOHAYAIBHON TrapaHTHH, Ha YCIOBUH, YTO OOJIbIIIE MO
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BPEMEHHU, NP 3TOM TEKYILUI TapaHTUIHBIN CpOK Oy/eT yBEIMUUBAThCS HAa BpeMs PEMOHTa 000py10-
BaHUS.

6. Ilo xenanuto [lokynaress ¥ 3a JOMOTHUTEIBHYIO IJIATY CPOK FAPaHTUN HAa 000PYJOBAHUE MOKET OBITH
YBEJIMYEH.

7. Ha nepeuncieHHble B MACMOPTE U3/EIHS PACXOIHBIE MAaTepUANIbl M OBICTPOU3HALIMBAEMbIEC YACTH Ta-
paHTHliHBIE 0053aTENbCTBA HE PACHIPOCTPAHSIOTCA, TMOO0 CPOK rapaHTHH MOXKET OTIMYATHCS OT CPOKa
rapaHTUU Ha U3/I€JIHUE B LIETIOM.

8. HewucnpaBHble 4acTH, 3aMEHEHHBIE 110 TAPAHTHUH, SIBJIIOTCS COOCTBEHHOCTHIO 3aBOJA-U3TOTOBUTENS U
B 00s13aTE€TILHOM TOPSJIKE JODKHBI ObITH BO3BpalleHbl [lokynarenemM B CEpBUCHBIN LIEHTP 3aBO/A-U3-
TOTOBUTEIIA.

9. Pacxonbl 10 JOCTaBKE HEUCIPABHBIX YacTel B ajpec cepBUCHOrO LeHTpa Hec€T Ilokynarens. 3aBoa-
M3TOTOBUTEND OILIAYMBAET PACXOJBI IO TOCTABKE OT CEPBUCHOTO LeHTpa K [lokynaTento oTpeMOHTH-
POBaHHBIX UM 3aMEHEHHBIX YacTEH.

10. 3arpats! [lokynarenst Ha CEpBUCHBIC W/HIIA TUATHOCTHYECKHE pabOTHI, TPOE3/ K MECTY MPOBEICHUS
TakuXx padoT, TenedOoHHbIE ePEroBOPbI, MOHTAX/IEMOHTAX y3JI0B U JPyTUe 1Mo100HbIe pacxXo/Ibl OIUIa-
yuBatotcs [lokynarenem.

11. He orpannumBasi OOIIHOCTH BBILIECKA3aHHOTO, 332 UCKIIOYEHHUEM KpailHel HEOpEKHOCTH WIIM YMBIIII-
JICHHOTO BBEJICHUS B 32011y KI€HHE, 3aBOI-U3TOTOBUTEIb HE HECET OTBETCTBEHHOCTH 32 JIIOObIE Ipyrue
yOBITKH (peanbHbIi yiepO U yImyIieHHas BBITOAa) U ApYyrue ciydaiHble, MOCIeA0BaTeIbHbIC HITH KOC-
BEHHBIE PacXo0/ibl, BO3HUKILNE BCIEICTBUE BBIX0/1A U3 CTPOsl 000PYLOBaHMSI MIIM €r0 BPEMEHHOM Hepa-
00TOCIIOCOOHOCTH.

I'apanTHiinbie 0083aTEJbCTBA 32B0Ja-U3T0TOBUTEIS OTPAHUYNBAIOTCH:

® PEMOHTOM WJIM 3aMEHOW JE(PEKTHBIX YaCTEH, MOMAJAI0ONINX MO ICUCTBUE JaHHOW TapaHTUH WA
BO3MEIIICHHEM 3aBOJOM-U3roTOBUTENEeM [lokymarento crommoctH AedeKTHOro 0O0O0pyIOBaHUS,
npuobperenHoro [lokynarenem.

HN3nenune MokeT ObITH CHATO ¢ TAPAHTHM:

® [IpU HAJIMYUH UCIIPABICHUI Ha MINUJIbANKAX 000pYIOBaHUS, B TApAaHTHIHOM TaJOHE WM B MTACIOPTE
Ha N3JIETIHE;

® IIpU HECOOTBETCTBUHU YKa3aHHOM B MacropTe nH(GOpMaLUY NPeabsIBICHHOMY TOBapy;

® 1Ipu BBIABICHHUHM (haKkTa MOAU(DUKAIIUN 000PYIOBAHHS WIIK PEMOHTHBIX paboT, MPOU3BEAECHHBIX 0€3
MUCEMEHHOTO COTJIACOBAHMS C 3aBOJIOM-H3TOTOBUTEIIEM MIIM YIOJTHOMOYEHHON UM CEpBHCHON Op-
raHu3alny;

e B ciyuae, ecnu [lokynaTens He yCTpaHHWI 3aMeUaHusl, BbIIAaHHBIC AUJIEPOM WIIH YITOJTHOMOYEHHBIM
MPEJCTaBUTENIEM 3aBOJA-U3TOTOBUTENS 110 UTOTAM TEXHUYECKOTO OCMOTpa 00OPYAOBaHUS U U3Y-
YeHUs YCIOBUI €ro SKCIUTyaTalny.

I'apanTuiinbie 00513aTEILCTBA HE PACNIPOCTPAHSIOTCS HA MOBPeEXKICHUS,
BO3HMKIIINeE BCJIeICTBHE:

® MEXAHMYECKUX, XUMUYECKUX WUJIUM TEPMUYECKUX BO3IACHCTBUM, ITOJIYYCHHBIX B IIEPUOJ] TOCTaBKH,
MOHTa)ka, dKCIUTyaTalluH KOTJIa;

e BKJIIOYEHHUS KOTJIA B AJIEKTPOCETH C HENOMYCTUMBIMU UM He cooTBeTcTByromnMu 'OCTy mapa-
METpaMH, B TOM YHUCIIE, B pe3yJbTaTe nepedoeB B JIEKTPOCHA0KEHUH;

®  UCIOJB30BaHUS 00OPYAOBAHUS HE 110 HA3HAYCHUIO;
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e pPaboOTHI KOTJIAa €3 TEIIIOHOCUTEIS, JINOO B PE3YJIbTAaTEe UCIOIb30BaHUS 3arPA3HEHHOTO WM XUMHU-
YECKHU arpeCCUBHOIO TEIUIOHOCHUTEIIS;

® TIPUPOJHBIX SBJICHUHN, CTUXUHHBIX OCICTBUI U APYTHX OOCTOSTENHCTB HEMPEOIOTUMOMN CHUIIBI;

e [I0MAaJaHus B 000PYLOBaHUE TOCTOPOHHUX IPEIMETOB, KHUIKOCTEH;

® HECOOIOJCHNUS MPOUNX TPEeOOBAHUH, U3T0KEHHBIX B TEXHUYECKON TOKYMEHTAllMU, B TOM YHUCIIE,
HECBOEBPEMEHHOE WJIM HEKAYeCTBEHHOE 00CTyKUBAaHUE U3/I€JINs WM UCIIOJIb30BaHUE HEMOIX O~
LIETO TOIUIMBA.

Oco0ble ci1y4an BbINOJHEHHUS TAPAHTHITHBIX 00513aTe/ILCTB

B cayudae ecnu B pe3ynbTaTe BBEICHHBIX «HEAPYKECTBEHHBIMU CTpaHAMH» B OTHOLIEHUU PO
CaHKIIUM, PEMOHT WJIM 3aMeHa AePEKTHBIX YacTei, MOANMaalolnuX IO JCHCTBHUE JAaHHOW TapaHTUH
HEBO3MOXKEH BBHUJY OTCYTCTBHUSI TOCTaBISIEMBIX YacTeid MO0 camMoro TOBapa, 3aBOI-U3TOTOBHUTEIH
OCTaBJsIET 3a cOoOOM TpaBO s IEJICH BBIMOJHEHUS TapaHTHHHBIX O00S3aTEIhCTB MPOU3BECTH 3aMEHY
ne(eKTHhIX yacTell Ha aHaJOTHuYHBIE, ocTaBisgeMble B Poccuiickyio ®@enepaunto. [lanHble neiicTBus He
SIBJISIIOTCS HAPYIICHUSIMU TapaHTUHHBIX 0053aTeNIbCTB 3aBOa-U3TOTOBUTEIIS.

IHopsinok B3aUMOI€iiCTBUSA C CEPBUCHOM CJIY:K00H M0 BONPOCY rapaHTHITHOT0 PEMOHTA.

1. Bce obparmenus [Tokynarens o BOmpocy rapaHTUHHOTO PEMOHTA U JIaHHBIE JOJDKHBI B TUCBMEHHOM
BUJIC TI€pellaBaThbCs B CEPBUCHYIO CIYXOy 3aB0/a-M3rOTOBUTEINSA, JTUOO TUIIEpY, MPOBOJUBILEMY IPO-
TaKy/MOHTaX/TTyCKO-HaIaAKy JAaHHOTO 000pYyI0BaHHUS.

2. DAeKTpOHHAas 1MovTa service(@termorobot.ru v Apyrue KOHTAKTHI CIICIIHATNCTOB CEPBUCHOM CITYKOBI
3aBOJIa-U3TOTOBUTENS YKa3aHbl HA O(hULIMATIBLHOM caifTe 3aBoja termorobot.ru.

3. IIpu HampaBjieHUU peKIamMaluid HEOOXOAMMO yKa3aTh HOMEpP M MapKy HEHCIIPaBHOTO HM3JAEIHS, U
YeTKO c(hOopMyIHpOBaTh CYTh MPETEH3UU.

4. Bpems pabotsl ciyk0b1 cepBrca komnanuun OOO «TemnnoBsie MalIMHBD):

- ¢ moHeenpHUKa 1Mo eTBepr - ¢ 8:00 7o 17:00 (HoBocuOUpCKOe Bpemsi);

- B aTHALY — ¢ 8:00 mo 15:00.

5. CoTpyaHHK Cl1y>kOblI cepBHCa HAIPaBUT OTBET B T€YEHHE 4-X 4aCOB C MOMEHTA MOJyYeHHs cooOIe-
HUSL.

6. [Topsimok B3aMMOJEHCTBUSL CTOPOH M CPOKU YCTPAHEHUSI HEUCIIPABHOCTEH, ABJISIOMIMXCS TapaHTUM-
HBIM CITy4aeM, PEryIHPYIOTCS YCIOBUSIMH JI0TOBOpa KYIUIU-TIPOJIaXKH 000pYyJOBAHUSI.

Anpec 3aBoa-U3rOTOBUTEIS:
633004, Poccust, HoBocubupckas o6u1., T. bepack, yin. Xumzasoackas, 11/17, oduc 14.

AJlpeca MapTHEPCKON JUIEPCKOU CETH:
000 «AmypTepmoDHepro» Xabaposckuii kpaii, EBpeiickuii asroHomMHBII 0kpyT (EAQO)

000 «Apmon» Caxa (SIxytus)

00O "Apromarnueckue TerioBbie cucteMbl» (OO0 «ATCy») KemepoBckas 061acTh
000 «Kap60oTIK» 3abaifkaabCKuil Kpail, AMypcKas 00J1acTh

000 «Kparax» Kpacnosipckuii kpaii, Pecmybnmka Xakacus

000 «MBA TemnmocHab» Upxkyrckas obmnacts, Pecniyonuka bBypstus

000 «IIpumremno25» IIpumopckuii kpaii

000 «MH2CKO» Mypmanckas o6sactb, JIeHuHTpaackas 001acTh

000 «TepmopoboT-Anraii» AnTaiickuil kpait

000 «3uepmxu Koncanrunr ['pynm» CeepaioBckas o0macts, Kypranckas o6yactsb
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O «ba3zuc npoekT» PecnyOinka Monromus
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000 «JINUKCH»
NIT Xynsaxosa C.H.
UII Jlananosa E.A.

Pecny6suka TriBa
Owmckas 061acTh

NBanoBckas obmactb, Koctpomckas obmacte, SIpocimaBckas ooiact
Bnagumupckast 061acTh, MOCKOBCKast 001acTh
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